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5. Settings

'ii Box contains 

� Install the camera 

31 Download APP Tuya Smart and Register 

� How to Add Camera 

� Settings 

(g, Shared Device 
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The Settings page is displayed, showing basic device information and setting basic functions 
such as PIR alarm. Basic Settings there are indicators, picture fLlpping, intercom function, infrared 
night vision, sound adjustment function Settings; Advanced Settings can be set up in the 
movement detection, PIR, power Settings; Other features include storage Settings and offline 
reminders. 

6. Shared Device

First, please inform your relatives and friends to download Tuya Smart App, and use their 

mobile phone number or email to complete the registration, and then send the registered 

account to you as a sharing account. 

1. Click "•••" in the upper right corner to enter the settings page. 
2. Click "Share Device" 
3. Click "Add Sharing" 
4. Please use Tuya SmartAccountto share the device, or you can share the camera through social 
software. 
s. Enter the Tuya account of your relatives and friends, and click the "Done" button. 
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1. Box contains

Ul 
Camera Power Adapter Mounting Bracket 

D 
Install Stickers User Manual 

2. Install the camera

The camera can be installed indoors and outdoors 

Mounting Screws 
and Anchors 

G) Fix the base of the bracket firmly to the wall where you want to install. 
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(l) Align the camera bracket port with the bracket and install it on the bracket, and adjust the 
camera viewing angle through the real-time video stream ofTuya Smart App. 
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® If you wantto disassemble,just h old the buckle on the bracket. 

3. Download APP Tuya Smart and Register

G) For IDS system, please search for "Tuya Smart" in App Store. 
a) For Android system, please search for "Tuya Smart" in the Google Play. 
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7. FAQ 

1, What if the network connection fails? 
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A: If the camera is 100% connected to the network through the network cable, switch to the 
"wired network' add mode in the APP, and search for devices in the same LAN to add the camera. 
B: If you use WiFi, make sure that the WiFi password is correct, do not insert the network cable, 
while listening to the camera to send power music, with the reset needle reset, choose to scan 
two-dimensional code to add, according to the prompt operation can, if there is strong electrical 
interference around, or WiFi usage peak, it is recommended to use network cable connection. 
Note: First make sure that the camera is energized and that the camera is heard making music on 
and starting normally. The camera requires a standard power supply, and the mobile phone 
power supply cannot ensure the normal operation of the camera. 

2, Is it normal for howling? 
The camera is too close to the phone to turn on Speak {intercom function) camera audio and cell 
phone audio can interfere with each other, making interference sound, this does not affect the 
use, please extend the distance between the camera and the phone to eliminate interference. 
3, Why does the camera have no sound when the phone and the camera are intertalking? 
Turn on the intercom button when you talk to your phone, and if your phone can't hear the 
camera, turn on the silent icon on your phone. 

4, How to view the video of the camera, can I play it by taking out the card and 
inserting it into the computer? 
After the camera is powered off, take out the TF card and plug it into the computer to play it back. 

5, What is the problem with image pauses? 
camera needs a certain upload bandwidth to maintain a stable connection, recommended the 
camera is located on the network Line bandwidth in 2M or more, mobile phone network 
downstream bandwidth is recommended 2M or more, if the camera is connected to WIFI, WIFI use 
of more people will also lead to image pause, it is recommended that the camera plug in the 
network line to try again. 
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Register for an account 

(1) Register for an account, using your mobile phone number or email number to register. 
(2) After successful registration, log in to your account password. 
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4. How to Add Camera

1. Press and hold down the power button at the bottom of the camera to start up. Then the 
camera plays a beep. 

2. Click "Add Device" or "0" on the top right of the APP homepage to enter the Add Device 
page. 

3. Enter the add interface, click "Security & Video Surveillance" ----} Click "Smart Camera (Wi-Fi)" 
4. Enter the add interface and click "Next" 
5. Go to "Add WiFi" Enter the account number/password of WIFI connected to your phone, click 

"Next" 
6. Enter the QR code interface, the mobile phone screen directly in front of the camera lens , the 

distance between the two is 10-20 cm, from far to near movement, try not to let the phone 
shake in the process, avoid reflecting Light. When you hear the camera voice prompt, click 
"I Heard a Prompt" 

7. Within 2 minutes, wait for the APP to adding device ... 
8. Go to page prompts that the addition is successful, click "Dome" 
9. Jump to the device list. 
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6, Is it normal for the camera to sometimes enter slowly in the "connected" state 
when adding? 
Is normal, because at this time the camera user information is being saved to the cloud service, 
which needs time to communicate with each other, if the mobile phone accidentally lost, replace 
the new phone as long as the Login account unchanged, the camera all information does not 
need to be re-entered. 

7, Precautions for camera maintenance. 
If the image gradually blurs, you can wipe the lens with a soft cloth with alcohol to remove the 
stain image is clear. Camera horn alarm sound suggested not long-term on, alarm sound will 
disturb the surrounding neighbors, but also affect the life of the horn. 

8, Motion detection false alarm 
Motion detection is whether the camera detection screen has changed, if there is a change when 
the alarm, is not detected when someone will alarm, Light, tree shadow, flying animals, etc. will 
trigger the camera alarm, the way to avoid these problems is to set the PIR alarm 

8. Tip

After the camera is turned on, the network is not successfully connected. Please use the card 
removal pin to press and hold the reset hole in the figure, and hear the voice prompt from the 
camera. Wait for the camera to restart successfully, and the configuration camera network 
appears again. 
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